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ABTRACT

This study proposed to study and evaluate behaviors and factors effect to hospital
selection for childbirth service. A comparison between public hospital and private hospital in
Muang district, Chiang Mai province. The questionnaires were used to collect data from 400
sample group who received childbirth service at the hospital located in Muang district,
Chiang Mai province. Numbers of 200 sample group of who received childbirth service at
public hospital were collected while 200 sample group of who received childbirth service at

the private hospital were collected.

The analysis results of marketing factors comparison in maternity hospital service
selection decision showed that 7 type of marketing factors including service, price, service
channel, marketing promotion, service staff, service procedure and physical characteristic
effects to hospital selection for childbirth service differently. People who received childbirth
service at the private hospital pay attention to overall marketing factors more than who
received childbirth service at the public hospital. While 7 type of marketing factors were
considered, people who received childbirth service at the private hospital pay attention to
service factor, service staff factor, service procedure factor and marketing promotion factor

more than who received childbirth service at the public hospital.

Keywords: behavior/ decision/ childbirth service/ public hospital / private hospital
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msdnRanssy WieUsslovinodany 3.65 170 3.61 170 3.63 170
fmslvsiieu mstanuneglduinig 3.51 10 4.52 mn‘ﬁqm 4.02 10
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lsweunasguia | lsawenuiaenyu 594
Uady Auade | wlawa | Anede | wlawa AN wlawna
\ae
574 3.50 | Urunane | 3.92 10 3.71 70
AIUYAAINT
unvgdanugiugy Tunssne 4.28 1N 481 | wnilgn | 454 | wniian
Wy waEANNIAINTIIGY 4.29 110 4.70 mm‘?iqm 4.49 110
wmhiidanundeslunisliuinis 4.21 10 4.79 mn‘ﬁqm 4.50 10
@t iusanie 40N Wz ay 4.23 110 4.75 mm‘?iqm 4.49 110
Wmthiifsauissessnisliudnng 4.20 10 4.74 mn‘ﬁqm 4.47 110
524 4.24 10 4.76 mnﬁqﬂ 4.50 10
lsweunasguia | lsawenuiaenyu 594
Uady Auade | wlawa | Anede | wlawa AN wuawna
\ae

AUNTTUIUNITIAUSANS
AMSUSATALAINTIAGL 3.85 110 4.52 mm‘?iqm 4.19 110
Funeunisusnsiiuszuy 4.02 110 4.68 mm‘?iqm 4.35 110
oabiusnslidutou Whsuuinshe 3.94 10 4.60 mn‘ﬁqm 4.27 10
594 3.94 10 4.60 mnﬁqﬂ 4.27 10
AN WULNIINBATN
anufidanuazenn Wusuideou 4.00 110 4.67 mm‘?iqm 4.33 110
fidssonsaumnzay uaziiiowe 3.78 110 4.52 mm‘?iqm 4.15 el
fifeniiiazen 3.90 10 4.51 mm‘?iqm 4.20 10
fidheuenausnisiiaudaiau 4.03 110 4.58 mm‘?iqm 4.30 110
fiflonsaufiowe 3.57 10 4.01 10 3.79 10
HnassfuileanuAniunseioasey 3.75 10 4.33 10 4.04 10
594 3.84 10 4.44 10 4.14 11N
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3. Wisuiiisuladeiiinarenisidenlilsmeuialunisaaanynsseninalsanenuiaiguianas
nvu ludnaiias Imdaesin

HaN1INAdeUANNFURUSTEnINdadediuyana nadnssy warladududszauninisnaie
fdawasionsidenliuinislsameuialunisraenyassgninslsmeiaizuiauaslsmeuiaenyy

Tuwasnatiles 39 iadealua wuqn

11



HAN1TIATIYANdRUSSEiedeyamluiuntsidentldlsameuia sewie lsane1uia
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suraLazlsmeualenyuiien1saaenyns wudl Jadedu ey wavansnisiinanenliuinig
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Fonld ientsnasaynshifianuunndsiu ludiuvesdads dusedunisine ordn s18ld
A uSousamedesioifou glidu Avinailnareinvineuiavesnguiioauazdausa uay
Aldansdiuiuiel#ansnisdniie vesflivinslsmeviaiienisraesynslulsmeiuiasguna
waglsaneunaenvuiinuwnneneiy
HaN1TIATIERANUFURUSITI1INgAnTsuiun1sdenlylsaneiuia sen3ne lsaneiuia
Ssunauazlsmenuiaenvuiionisaasnyns nuit Jadeludu nsidenunmdifienisaasayns
Uszann1seaenuns Latlun1sininwimnainnsaaenyns wavaldanglunisnasnyns ves
Alusnsnsraenumstulsangutaigutauaslsme Ul nsulANULANANe Y
nanATEinsSsuiisudadesunseaindiinaienisinduladenlduinslsmenuia
densraeayns wud1 Jafenanisnaneiia 7 fu deadenisidenlduinslsmeiuiaiiionns
AapAyATTIlINgIUASFUARazianYY uanenafu Inefiglduinislameuiaensuiianisaaen
yns iy futldsdmuszaumsmananlassuannningliuinislsmeuiasguaiions
paanyns Wofiansuniladedis 7 du wuddldvinislsmeviaensuiiienisrasayns 1
AnuaAyiudadeaunsuinig Yadeiuladesuyaains Jadesunseuiunismsiiuing way

Jadesmunisduasuniseain unndgldusnisismeuiasguiaiiionisraenuns (5199 4)

A19197 4 AradfaAsIzviANuduRusIEnItetgiunITaenlduinislsanetuiasyuia uay

lsangnuiaenyu liensaenyas luginaiiles Smindedln

A3 maan A1 P-value

Jadeduynna 2y

g 3.314 191
IZAUNNTANY 39.08 .000
DTN 37.560 .000
seldrsusousiundedeion 56.150 .000
HGRErY 27.775 .000
ansnisidnateArsnwImeIua 32.912 .000
An8M5inANLAINYINYIVIAVBIAALSA 24.935 .000
avEnsdnaneildlunisnasnyns 3.269 195
AldneauAudleldansnisdnine 56.251 .000
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Aauus mann A1 P-value
waAnssunsnsiaentdlsaweuia 2w
Msidenunmeiion1snaenyms 135.956 .000
Uszlnnn1snannyas 16.162 .000
LalunsinShwfmaRINNIsAReAYnS 17.367 .001
Aldanglunisnaeayns 202.821 .000
Uadeanudrudszaunisnisnana t
Yaduaun1susnig 7.866 .000
Yaduausia 6.840 .000
YaduAmuLeam1enIsusNIg 3.662 .000
Yaduamunisdaasunisnain 5.195 .000
Jadesuyaains 9.153 .000
YaduamunsguaunsiiuInig 9.422 .000
JadeauanwaEnIInNIgn N 8.243 .000
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